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DETAILED ACTION 

1 . This a first action in response to papers filed on March 30, 2001 . Claims 1-20 
are pending. 

2. IDS filed March 30, 2001 has been entered and references have been 
considered. 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless -(e) the invention was described in (1) an application for 
patent, published under section 122(b), by another filed in the United States before the invention by 
the applicant for patent or (2) a patent granted on an application for patent by another filed in the 
United States before the invention by the applicant for patent, except that an international application 
filed under the treaty defined in section 351(a) shall have the effects for purposes of this subsection of 
an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

being anticipated by US Patent No. 6,047,264 Fisher et al. 

3. As to claims 1 and 16. Fisher teaches: 

a. Receiving order data from customer about item ordered [(Col. 3 line. 10- 
13& Claim 1 step a) or (C.3 1. 10-)] 

b. Automatically generating confirmation message using order data(C. 3 1. 
27-29) 

c. Receives updated data on ordered item(C. 3. 1. 12-14) 

d. automatically transmitting message across network.(C 3. 1 64-5) 
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Although the reference fails to teach the use of Graphical user interface but 
teaches all other aspects it is deemed unnecessary as graphical user interface is 
inherent to a computer system 

As to step (d) in claim 16 sends an electronic mail message confirmation. (C. 3. 1. 
25-31) 

4. As to claim 2, 

5. (e) receives account data across a network (C. 3. 1. 7-8 & 25-30). 

6. (f) automatically generating confirmation message about account data.(C. 3 I. 27- 
31) 

7. As to claim 7, 

a. Receiving order data from customer about item ordered (C. 31. 10-13& 
Claim 1 step a) 

b. Automatically generating confirmation message using order data(C. 3 1. 27- 
29) 

c. Receives updated data on ordered item(C. 3. 1. 12-14) 

d. automatically transmitting message across network.(C 3. 1 64-5) 

8. Although the reference fails to teach the use of Graphical user interface but 
teaches all other aspects it is deemed unnecessary as graphical user interface is 
inherent to a computer system. 

9. As to claim 6. (a) receiving data indicating receipt of item. (C. 2 I. 26-27) 

10. As to claim 9 flagging item when it has been recieved. (C.2 1.18-19 & I. 26-27) 

11. As to claim 10, automatic email confirmation sent when flagged. (C. 3. 1.63-65) 
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12. As to claim 1 7, automatic email confirmation sent when flagged. (C. 3 I.63-65) 
All thought the reference fails to teach Graphically user interface it is deemed inherent 
in a computer system and not requred in the reference. 

13. As to claim 20, flag receipt data. (C. 3. 1. 22-23) 

Claim Rejections - 35 USC § 103 

14. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

15. Claims 3-5,11-15 and 18-19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Fisher as applied to claim.1 , 6-9, 16 and 20 above, and further in 
view of US Patent 6,4693,420 B1 Guidice et al. 

16. As to claim 3 and 14, Fisher fails to teach what data generates the confirmation 
messages. Guidice teaches emailing a confirmation using customer data, order data 
and update data. (Sheet 2 Fig. 2 Ref 200, 208, 214, 236 and 240) 

17. As to claim 4, the system sends a message notifying the customer when the 
order is initially sent.(C. 2 I. 18-21). It is inherent that for an order confirmation to be 
sent that it comprises order data and the individual order the data their account 
information, so as to clearly convey the message being sent. 
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18. As to claim 5 and 1 5, Fisher fails to teach what data generates the confirmation 
messages. Guidice teaches emailing an confirmation using customer data, order data 
and update data. (Sheet 2 Fig. 2 Ref 200, 208, 214, 236 and 240) 

1 9. As to claims 1 3 and 1 8, Fisher fails to teaches a method for accessing an 
account; Guidice teaches that the customer accesses a webpage via the network... a 
unique username and password. (C. 6 I. 43-47) It would have been obvious to modify 
Fisher by Guidice so as to be able to identify the customer and match their information 
up with their orders. 

20. As to claim 1 1 , Fisher fails to teach an input screen with options for order data; 
Guidice teaches an entry order page presents the user with an option of using 
previously entered order templates. (C. 3. 1. 60-62) It would have been obvious to 
modify Fisher by Guidice to include order options to input to make a more efficient 
process for the customer. 

21 . As to claim 1 2, Fisher fails to teach a method for updated information; Guidice 
teaches that a server causes order information to be populated from the temp late... the 
customer is allowed to modify the order information, where in modify is interpreted to 
include update.(C. 4 I. 9-1 1 ) It would have been obvious to modify Fisher by Guidice to 
include a method to update information so as to keep data current on the customers file. 

22. As to claim 1 9, Fisher fails to teach a method for providing options of order data 
input; Guidice teaches that the order template would preferably include information 
material ...part number, product ID.. .shipping address. (C. 3. 1. 59-61) It would have 
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been obvious to modify Fisher by Guidice to include order options to input to make a 

more efficient process for the customer. 

23. 

24. Claim 8 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Fisher and Guidice as applied to claim 3-5, 8, 11-15 and 18-19 above, and further 
in view of US Patent 6,460,072 B1. 

25. As to claim 8,(a) Fischer and Guidice fail to teach a program for allowing a 
customer to open an account. Arnold is cited to show the well know use of graphical 
user interface in a program. (Fig 5). It would have been obvious that the programs of 
Fisher and Guidice would contain the element of Graphical user interface as shown by 
Arnold. 

26. (b) Fisher and Guidice fail to teach an automatic confirmation message response 
to account opening. Arnold teaches sending a confirmation for account sign up. (Fig. 3 
Ref. 303-306; Fig 4 Ref. 407-410; C. 9 I. 15-17; I. 23-25). It would have been obvious to 
modify Fisher and Guidice to include the confirmation message of Arnold so the 
customer can access the confirmation for future reference. 
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Conclusion 

27. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

28. Foreign References: 

a. GB 2,284, 910 Hannigan, an integrated electronic warehousing and 
distribution system. 
Non-patent literature: 

a - www.webopedia.com , an encyclopedia dedicated to computer terminology. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Traci L Smith whose telephone number is (703)605- 
1 155. The examiner can normally be reached on Monday-Thursday 6:00 am-4:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on 703.308-2702. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



